
NCL & New 
Degree 

Awarding 
Powers

Our forthcoming application for New Degree 
Awarding Powers is an exciting project for NCL 
and involves many staff colleagues and students, 
with updates to the Students Representatives 
Committee and other College committees. Briefly, 
we are working towards making an application to 
the Office for Students (OfS) to be considered for 
NDAPs. If the College is granted NDAPs it will be 
able to award its own degrees.  

SEE PAGE 05

SEE PAGE 10

SEE PAGE 11

NCL Student President
We are both proud and excited to announce an NCL 
first!  We are delighted to announce our first ever Student 
President: Ana Jagelo.  Ana joined the College in January 
of 2021, as a student on our HND Business course; having 
successfully completed that, this January Ana joined our BA 
(Hons) Business (Top up) course.
We asked Ana to share a few things about herself, so that 
you could get to know her a little too – Ana is there, after 
all, to represent all of our students!
So, Ana, tell us a little bit about your background?
“I am Polish, with a Lithuanian passport, currently living in 
Margate with my beloved man and our daughter. Every day 
I help young people spread their wings and confidently fly 
out into the world. 

Student Welfare 
Termly Coffee 
mornings
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&WellnessYoga

On the 25th of January 2023, 
the Student Welfare Team 
hosted a Yoga and Wellness 
Workshop at Gants Hill 
Campus. 
Debbie Thomson who has 
been practising Yoga for the 
past fifteen years joined us 
for the second time as our 
guest speaker to present this 
workshop.
In the session, the students 

explored the 7 main Chakras 
in the body. The chakras are 
immeasurable life-force energy 
centres located in the human 
body that when aligned, allow 
the energy to move freely so 
the mind, body, and spirit are in 
perfect harmony.
The information shared also 
included ways in which the 
students can apply the newly 
acquired knowledge in their 

everyday lives, including yoga 
exercises that promote good 
chakra health. The group 
activities and discussions were 
informative and interesting. 
Debbie recommended plenty 
of books for students who want 
to further their knowledge 
and get into this lifestyle. 
Afterwards, she passed to the 
practical part of the workshop 
which contained accessible and 

inclusive yoga poses, ending 
the session with a relaxing 
‘sound bath’ of different 
instruments such as crystal 
bowls and ocean drums.
The workshop was well 
received by the participants, 
and they left feeling nurtured 
and nourished, with some tips 
and techniques, and inspired to 
use yoga in their life to improve 
their health and well-being. 
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Father Christmas 
declares that 
NCL’s students 
have all been 
good boys and 
girls!

As we all know, Father Christmas only visits good 
boys and girls.  So, we were delighted when Santa 
landed on the roof of Gants Hill, parked up his 
sleigh, and then came down to the fifth floor to 
congratulate all of our students on studying hard 
and working so diligently on their assignments!
Santa greeted each student and handed out gifts 
to reward their good behaviour.
Same time next year, Santa?
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From front page
This is a long-term project covering 
all aspects of College strategy and 
operations. This includes the day-
to-day running of the College, the 
academic governance structures, 
the quality of the courses and pro-
grammes offered and the academic 
standards required. It also looks at 
the teaching and learning oppor-
tunities the College provides and 
all of the different areas of support 
that are available to students. 
This includes classroom facilities, 
welfare support, careers guidance 
and employability support and 
library and information services. In 
short, NDAPs is a framework which 
supports the College to consider 
everything it does and ensure that 
we are doing our best to provide 
the education and opportuni-
ties that our students want and 
deserve.  

NCL and New 
Degree 
Awarding 
Powers (NDAPs)

VLE and IT 
workshopsThe English 

Department
The Library and Learning Resources 
Centre has been delivering VLE 
and IT workshops across both 
Ilford and Gants Hill campuses in 
January.  Students were engaged 
in accessing and navigating the 
VLE system as well as using Office 
365 and the Microsoft Outlook, 
Word and PowerPoint. The aim of 
these workshops was to increase 
student access to the VLE system 
and encourage a more secure way 
of uploading, creating, and storing 
documents for their studies here at 
Nelson College London. 
We will continue to support stu-
dents with our learning resources 
by hosting weekly drop-in VLE and 
IT sessions at Gants Hill and Ilford. 

The English Department 
would like to say a warm 
welcome to our January 
students, we look forward to 
seeing you in classes. The 
Department is fairly new 
and has been set up due 
to high demand from our 
students, here at Nelson we 
listen to our students and 
put them at the heart of 
everything we do. English 
is not the first language of 
many of our students and 
therefore identifying the 
need to equip our students 
with the confidence to 
complete 
assignments 
as 

well as engage with fellow 
students and lecturers is 
paramount. The classes 
focus on key areas that 
many students need to 
brush up on i.e., reading, 
writing, listening as well as 
speaking. Please contact me 
at k.begum@nelsoncollege.
ac.uk for further information.
The department will now 
be extending its branches 
and working with KEC 
to support students with 
Interview Techniques 
and how to tackle those 
frequently asked questions 
as well as those challenging 
questions that we do not 
always know how to answer. 

Once the interview has been 
confirmed it’s a stressful 
and anxious time for many 
of us as we do not know 
what to expect or how we 
will tackle those dreaded 
questions. The interview 
techniques session is looking 
to better prepare you for 
the world of work this 
session can be booked with 
Azeezunnisa (Farah) a.maiz@
nelsoncollege.ac.uk



nelsoncollegelondon06 | newsletter

St
ud

en
t I

nd
uc

tio
ns

 20
23

During January, we held 
induction events for students 
studying on our HND Hospitality 
Management, HND Business, 
FdA Hospitality Management, BA 
(Hons) Business (Top up) and BA 
(Hons) Hospitality Management 
(Top up) courses.  
As usual, we highlighted all 
the different types of support 
available to our students, 
alongside the numerous services 
that we offer (to support 
learning, future employability, 

entrepreneurship and more; 
there were also introductions to 
various departments and all their 
personnel.  Of course, there was 
also information on the courses 
and modules themselves.  All-in-
all, a lot to take in!  
So, one of the key slides from 
the whole presentation was the 
one that introduced them to 
NCL’s Open Door Policy – ask any 
member of staff any question and 
they will help you to answer it!
Expanding upon that concept, 

further, we have now introduced 
an e-mail address to underpin 
that approachability:
opendoor@nelsoncollege.ac.uk
So, if you have a question about 
anything, please feel free to drop 
your enquiry to that address – it 
will of course be quicker to ask 
someone in person, so do stick 
with that for anything urgent.
Santa greeted each student and 
handed out gifts to reward their 
good behaviour.
Same time next year, Santa?
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Welcome
Inna Liubota

It is our pleasure to introduce you to Inna 
Liubota.  Inna joined us as a Student 
Engagement Officer in January.  
What does a Student Engagement Officer do, 
we hear you ask! In a nutshell, our Student 
Engagement Officers are here to enrich your 
time with us at NCL; they do this by organising 
activities and events for you to participate in 
as you choose.  That might be travel, visits, 
celebrations, sporting activities, clubs… … … 
and more!  So if there is something that you 
would like to suggest, especially if there is a 
group of students who you know would also 
wish to participate, do talk to Inna about your 
ideas.
Inna will also take a very active role in engaging 
with your Student Representatives at both the 
Student Representatives’ meetings and at the 
Student Engagement Management Committee 
meetings.  So if you have any thoughts, ideas 
or suggestions for activities and events, you 
are welcome to pass these through your class 
Student Representatives (each class will have 
elected two Representatives at the beginning of 
the semester).
We want to ensure that you, our students, are 
central in everything that we do; our student 
engagement team is just another example of 
how we approach this.

How do we ensure that our students 
meet the industry expectations 
when they graduate and leave 
Nelson College? The answer lies 
in our efforts to bridge this gap in 
theoretical learning in the classroom 
and exposure to industry skills.  
Year after year, we have brought a 
range of experts from the Business 
and Hospitality sectors to conduct 
workshops; these workshops have 
created opportunities for students to 
gain knowledge about a particular 
field, increased proficiency in verbal 
communication skills, and provided 
encouragement and motivation 
while opening up new networking 
opportunities.  Perhaps most 
importantly, they build a bridge 
between theoretical learning and the 
practicalities of the workplace.
We are planning the following 
workshops for the semester, 
beginning on 30thJanuary; some of 
the titles are listed below; those will 
be held across FdA, BA and MA, 
Business and Hospitality Pathways.  
Some of the presenters that we have 
lined up for the new semester will 
include Head of Group Marketing 
McArthur & Glen Group, Global HR 
Business Partner Pearson, General 
Manager BMW River Side, Founder 
Be Data Solutions, and Sales Director 

Courtyard Marriott.

1. Managing Financial Resources
2. Managing People in Organisation
3. Business Decision Making
4. Managing and Developing People 
in the Hospitality Industry
5. Food and Beverage Operations 
Management
6. Rooms Division Operations 
Management
7.  Issues in Human Resource 
Management
8. Business Futures
9. Emerging Trends in the Hospitality 
Industry
10. Writing a Good Research Project 
Report
11. Producing a Level 7 
Literature Review
12. How to evaluate the financial 
performance of a company 
13. Using SPSS and presenting 
research results from using SPSS, 
Excel, NVIVO
14. Design and development of 
Infographics 
15. Digital Marketing 
16. International Entrepreneurship 
and Innovation
 
You can attend these workshops by 
pre-booking a place with us. 
Bringing Learning to Life!

Focus on the 
Curricular 
Workshops 
organised by KEC
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Core skills are the skills you will 
use throughout your career, in any 
position, regardless of the job or 
industry.  They are your people skills, 
your transferable skills, and are as 
important as your technical skills in 
any position.
The aim of the Core Skills Calendar is 
to help students identify what a core 
skill is, how they can be improved 
upon and the best way to highlight 
them on your CV.  Each month, 
a group of core skills has been 

selected for introspection and self-
improvement.  Each month includes 
a write up on the categories of skills, 
a fun fact and a challenge to help 
develop a skill.  If you work on 2 skills 
from each category for 11 months, 
this will result in a whopping 22 skills 
being added to your CV! 
Some copies are still available, so 
please get in touch with the KEC 
department on the ground floor of 
the Gants Hill campus if you would 
like one!

Introducing our Core 
Skills Calendar 2023!

CORE SKILLS 

NELSON COLLEGE LONDON

CALENDAR

YVONNE 
ALEXANDER-

TAYLOR

IFTAKER 
AHMED

FARJANA 
BEGUM

FEDERICO 
ANGELINI

ROSIE LUKUN

Yvonne Alexander-
Taylor is currently 
the Library and 
Learning Resources 
Manager at NCL.  
She is responsible 
for overseeing the 
daily operations of 
the Ilford and Gants 
Hill libraries.  Over 
the last five years, 
she has worked with 
Nelson College 
periodically as a 
Visiting Lecturer and 
an Academic Skills 
Lecturer, supporting 
students to develop 
and improve their 
academic skills.  She 
is a qualified teacher 
and lecturer and has 
had experiences 
working within the 
Primary, Secondary 
and Further 
Education sectors 
where she used her 
passion for English 
to develop students.  
She has experience 
working for both 
local and central 
Government at 
Senior Management 
levels.

I am Iftaker Ahmed, 
born and raised 
in Bangladesh. I 
am a student and 
currently doing BSc 
(Hons) in Accounting 
and Finance at BPP 
University. 
Roles at the college; 
I mostly support the 
accounting sector 
as an assistant in 
bookkeeping. Among 
my duties at NCL are 
the following:
• Prepare and 
record day-to-day 
transactions of a 
business unit in books 
and ledgers.
• Process, prepare 
and record invoices 
and vendor bills.
• Track, record and 
maintain expenditure 
records with details.
• Prepare journal 
entries as needed.
Additionally, I support 
college field trips.

I have recently 
graduated with a 
BA (Hons) in Early 
Childhood Studies. 
In addition, I have 
previously worked 
at Barclays bank, as 
a finance assistant 
and I am also an 
experienced sales 
assistant who has 
worked in retail 
industry for more 
than five years. 

Federico Angelini 
joined Nelson 
College in January 
2023 as Quality 
Assurance and 
Enhancement 
Manager. He has 
worked in higher 
education institutions 
in UK for many years, 
including Istituto 
Marangoni, Urdang 
Academy and the 
New College of the 
Humanities, focusing 
on the maintenance 
and development of 
academic standards. 

My name is Rosie 
Lukun, I just 
started my job 
as Receptionist/
Administrator at 
Nelson College Ilford 
and I am excited to 
dive in!
I love to work and 
do some hobbies 
outside of work such 
as going to the gym 
& swimming.
for the past 5 years 
I have worked in 
education agencies 
such as Smart Move 
education and SMS 
higher education 
group,
my best role was 
working as an 
Education Officer. I 
used to be a student 
at Nelson College 
in 2014 studying 
HND business 
management. 
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Student Welfare Termly 
Coffee mornings

Each term the Student Welfare Team 
invites students to a coffee morning. 
Meeting in the City Gates Ilford and 
GH Library, students networked with 
their peers, and mingled with the 
staff of Nelson College enjoying a 
warm drink and pastry! 
Thank you to all who attended and 
helped organise these great events! 
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At Nelson College 
London, we are 
proud to announce 
that we now provide 
accessibility and 
language support 
on our NCL main 
website, VLE and KEC 
site.  
We pride ourselves on 
being a company that 
goes the extra mile 
to always improve 
communication and 

quality of service for 
our students and staff. 
To fulfil this mission, 
we now provide 
Recite Me assistive 
technology online, to 
enable our website 

visitors to customise 
their experience 
that best suits their 
individual needs.   
1 in 5 people in the UK 
has a disability that 
can prevent them 

from reading and 
understanding online 
content. With the 
introduction of Recite 
Me on our website 
those with a disability, 
learning difficulty, low 
visual impairment, 
or speak English as a 
second language can 
access information 
barrier-free.  
The ReciteMe toolbar 
includes a wide 

range of features 
such as a screen 
reader, reading aids, 
fully customisable 
styling options, and a 
translation tool with 
over 100 languages 
including 65 text-to-
speech.  
Recite Me enables 
those who face online 
access barriers to take 
an active part in our 
digital world. 

Recite Me

From front page
I love Polish folk culture 
and I work for the Polish 
community by sharing 
my passion with others, 
teaching them Polish 
dances and songs, as 
well as organizing cultural 
events. I’ve been on stage 
for over 20 years.”
That sounds a pretty full-
on life; any time for any 
hobbies?
“I try to use every free 
moment for something 
that I love and that gives 
me great pleasure, such 
as spending time with 
my daughter and the 
whole family, listening to 
classical music and jazz.  
But I also have my other 
passions, without them 
life would be boring, such 
as: psychology, design, 
photography, art therapy, 
singing, baking, as well as 
the forest and my garden 
that help me recharge my 
batteries.”
Being Student President 
is going to make you 
even busier!  What made 
you want to stand for the 
post?
“The strength of our 
College is cultural 
diversity, we are all equal 
and, at the same time, 
so different, so I would 
like students to feel 
important and be able to 
get involved in organising 
events, because they 
certainly have some 
hidden talents.
My mission is to build 
bridges between students 

and college, and to 
ensure a constant flow of 
the information that is so 
important for the success 
of the role.  So I will do my 
best to ensure that every 
student sees that bridge 
in Student President.  
Additionally, I like helping 
others, sharing my 
knowledge with others, 
and I infect everyone with 
positive thinking.”
So, please make sure that 
you congratulate Ana 

when you see her; having 
spent the past two years 
in Ilford, before coming to 
Gants Hill last month, Ana 
will know both campuses 
well – and will hopefully 
be known to you.  If not 
yet, then certainly in the 
future!
Watch this space for a 
further announcement 
once we have elected two 
Student Vice-Presidents to 
support Ana; there will be 
one from each campus

NCL Student PresidentCAS 
Success Story:

Hi, I’m Caterina Vesti and I’m a 
current student of Nelson college 
London. I came to know about the 
Career Advisory Service(CAS) and I 
immediately contact Farah. On the 
same Day she booked CAS session 
with MJ to tailor my CV and Farah 
trained me overcome my barrier for 
interview. And I’m thankful to them 
to achieve my Dream Job.
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HND Graduation 
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Principal’s Executive Group 
Progression Board
Review and Approval of HND Business Assignment Briefs and Unit 
Handbooks (Ilford)
Review and Approval of HND Hospitality Management Assignment Briefs and 
Unit Handbooks (Gants Hill) 
APP Steering Group (to submit reports to the APPSG secretary)
Academic Assessment Panel for HND Business
LondonMet Academic Assessment Panel
Ethics Committee
Knowledge Exchange Centre Committee 
Academic Assessment Panel for HND Hospitality Management
Programme Committee for HND Hospitality Management (Gants Hill) + 
Training
Re-Assessment Panel LondonMet Courses
Programme Committee for HND Business (Ilford) + Training
APP Steering Group
Knowledge Exchange Centre Committee 
Student Representatives Committee for all Pearson and LMU programmes  
(Gants Hill and Ilford)  + Training
Academic Re-Assessment Panel for HND Hospitality Management
Prevent Steering Group
Equality and Diversity Committee
Quality Assurance and Enhancement Committee for all Pearson and LMU 
programmes + Training
Re-Assessment Panel LondonMet Courses
Academic Re-Assessment Panel for HND Business
BA (Hons) Business (Top Up) Course Committee + Training
BA (Hons) Hospitality Management (Top-up) Course Committee + Training
FdA Business Course Committee + Training
FdA HM Course Committee + Training
MA International Business Course Committee + Training
Pre-Academic Board Meeting
Student Access and Success Steering Group
Standardisation Meeting and Markers and IV Training (HND Business)
Standardisation Meeting and Markers and IV Training (HND Hospitality 
Management)
Pre-Progression Board
Academic Board
Audit, Risk Management and Remuneration Committee
Knowledge Exchange Centre Committee 
Joined Board of Governance + Board of Directors
Re-Assessment Panel LondonMet Courses
Standardisation Meeting and Markers and IV Training (LMU Programmes, GH)
Academic Planning Committee

Usually every 2 weeks
5-Jan-23
9-Jan-23

10-Jan-23

11-Jan-23
12-Jan-23
18-Jan-23
24-Jan-23
25-Jan-23
26-Jan-23
2-Feb-23

16-Feb-23
21-Feb-23
22-Feb-23
23-Feb-23
24-Feb-23

27-Feb-23
28-Feb-23
1-Mar-23
2-Mar-23

3-Mar-23
3-Mar-23
6-Mar-23
6-Mar-23
7-Mar-23
7-Mar-23
8-Mar-23
15-Mar-23
16-Mar-23
17-Mar-23
20-Mar-23

21-Mar-23
22-Mar-23
23-Mar-23
24-Mar-23
13-Apr-23
13-Apr-23
12-May-23
TBC

KEY MEETINGS
Jan - Mar 2023
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Newsletter Issue 32

AMR visit

External Examiner Visit - HND Business (Ilford)

External Examiner Visit - HND Hospitality Management (Gants Hill)

Annual Quality and Monitoring meeting with LMU

Periodic (Quinquennial) Review - LMU Programmes

Periodic (Quinquennial) Review - HND Programmes

New Year’s Day

Good Friday

Easter Monday

Early May Bank Holiday

Coronation Bank Holiday

Spring Bank Holiday

Summer Bank Holiday

Christmas Day

Boxing Day

w/c 06-Feb-23

2023, TBC

2023, TBC

2023, TBC

2023, TBC

2023, TBC

2023, TBC

2-Jan-23

7-Apr-23

10-Apr-23

1-May-23

8-May 23

29-May-23

28-Aug-23

25-Dec-23

26-Dec-23

OTHER

HOLIDAYS 
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We made contacts for our employability service such as LPM Hotel, Caprice 
Holding, Gordon Ramsey Hotel, Etm, Vision Express etc
Keep an eye to your college email to know more about Vacancies 
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Upcoming Employability Events
Emirates is hiring for Cabin Crew
Experience the world as part of your Career!
Walk into their Open Day
Without submitting your application before you attend  
Candidates are advised to read the requirements and arrive 
at the Open Day venue by the start time to register.
Check their upcoming recruitment events below and for 
more info check their website

Start building your Career for 
better future! 
RedbridgeCVs is holding workshops entitled 
“Introduction to Volunteering”
Here is your chance to learn about Volunteering 
benefits and gain
Work Experience

Workshop Dates:
Monday 30th January
Tuesday 21st February
Monday 27th March
Wednesday 19th April
Tuesday 23rd May
Wednesday 12th June
Time: TBC
Contact Farah Maiz – Employability Officer for 
More information 

United Kingdom
London 
Heathrow
08 Feb 9AM
Sheraton Skyline 
Hotel London 
Heathrow 
Heathrow 
Airport, Bath 
Rd, Harlington, 
Hayes UB3 5BP, 
United Kingdom

United 
Kingdom
Belfast
11 Feb 9AM
Hilton Belfast 
4 Lanyon Pl, 
Belfast BT1 
3LP, United 
Kingdom

United 
Kingdom
Birmingham
10 Feb 9AM
Hilton 
Garden Inn 
Birmingham 
Brindleyplace 
1 Brunswick 
Square, 
Birmingham 
B1 2HW, United 
Kingdom

United 
Kingdom
Shrewsbury
11 Feb 9AM
Prince 
Rupert Hotel 
Butcher Row, 
Shrewsbury 
SY1 1UQ, 
United 
Kingdom
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Detox Juice Cleanses

1. You’re clearly a fitness 
fanatic!  What got you 
started in all this? 
I started out as a personal 
trainer about 4 years ago. 
I still am a trainer through 
this journey I came to realise 
that whatever your fitness 
goals are, it’s not just about 
exercise. The nutrition side 
of it is like a 50/50 split, so 
I started finding nutrition 
fascinating.  I was intrigued 
by the different effects of 
what we put in our bodies, 
mentally as well as physically.  
Prior to this, I actually had 
some sort of an eating 
disorder.  I’ve never shared 
this publicly, but I feel ready 
now.  I don’t know exactly 
what it was – definitely body 
dysmorphia – I couldn’t see 
myself for what I looked like 
bordering on anorexia.  It 
was a really hard time in my 
life. People used to tell me 
that I was underweight and 
I used to get so defensive. 
Recovering from that kick 
started my journey learning 
about fitness and nutrition, 
the different nutrients and the 
role they play in fuelling the 
body. 
Going through that has also 
helped me to recognise 
when someone shouldn’t 
be focusing on weight loss, 
when there are red flags 
for some underlying issue. 
I have come to recognise 
unhealthy behaviour, and 
while I want to sell my 
product, it’s also important to 
remember that juicing is not 
for everyone; it can actually 
do harm if it’s not done 
correctly.  I make sure I hold 

complimentary consultations 
to ensure the products will 
be used responsibly, to find 
out if someone’s goals are 
realistic and to make sure 
my recommendations are 
aligned with their goals.  I am 
more of a wellness coach as I 
try to encompass everything, 
not just the nutrition and 
exercise part.  
2. What is the breadth of 
your services? 
Juicing is not just about 
weight loss!  That’s a 
popular goal, but there’s so 
much more to it than that.  I 
provide the personalised 
consultations for the bespoke 
side to advise on juice 
cleanses, weight loss, healthy 
skin, gut health, pre or post-
holiday/wedding cleanses, 
fitness maintenance and 
sports enhancement. In 
summary I offer bespoke 
juicing programmes for 
all ages and medical 
requirements. I also hold pop 
ups, and corporate events 
around the UK.
I also have a grab-n-go 
range in fighting gyms based 
around London that is sports 
specific.
3. How do you choose what 
to include in single juices or 
juice programmes? 
Ok so I go through taste, but 
with the ingredients I look 
at the vitamins, the minerals 
and the phytonutrients.  
Phytonutrients are chemical 
compounds produced by 
plants that are beneficial 
to the plant, but can also 
be beneficial to us.  A lot of 
people don’t know about 
phytonutrients – different 

colours have different 
properties, and I look at 
the effect on the body and 
include them according to 
that.  
4. When did you start Detox 
Juice Cleanses?  What was 
your first step in starting up 
your business? 
This is a really great story - I 
love thinking about it!  Detox 
Juice Cleanses has been 
running for up to 3 years.  I 
started selling to my fitness 
clients.  I had no branding or 
anything, just my own special 
mixes and people loved 
them!  All of a sudden, my 
dad’s kitchen was just full 
juices and ingredients and I 
thought to myself “I’m on to 
something here”.
I had a month of selling at 
Box Park Croydon, this was 
my first gig in the public eye. 
The orders were literally just 
flying out which helped me 
make a name for the brand.  I 
even had to get my brother in 
to help me, it was so popular.  
That was my first premise. 
The brand awareness and the 
experience really kick started 
my career.
Being a young, new female 
entrepreneur in the big 
London pond hasn’t come 
without it’s struggles, though, 
I will say that you always 
have to have your wits about 
you and above all else the 
most important thing is to 
always listen to your intuition.  
Everyone has had a situation 
where they didn’t listen to 
their gut, and came to regret 
it.  In business this is doubly 
true.  
5. What was (or is) the most 

challenging aspect of 
running your business? 
I want people to know I have 
ADD.  Not many professionals 
(such as doctors or school 
staff) are attuned to 
recognise ADD in a girl or a 
woman and for this reason 
I was only diagnosed at 29.  
The reason why it was such 
a challenge for me is that 
people with ADD tend to 
find it difficult to adhere to 
really methodical structures 
– paperwork, routines and 
processes can seem really 
hard to manage with ADD.  
On a positive note, people 
with ADD also tend to hyper-
focus on passion projects 
and ooze a creative side that 
is profound so I have been 
able to harness that to my 
advantage. In many ways it 
has become my super power.  
6. What course are you 
studying at Nelson College 
London and what made you 
want to start your course? 
I’ve just started an HND 
in Business Management.  
There are a lot of processes 
within the structure of a 
business that I still don’t 
understand how to manage 
to the best of my ability, and 
that’s what I want to get out 
of the course.
8. Which module are you 
most excited about? 
I’m really excited about all of 
it!  It’s all so alien.  Managing 
admin?  I don’t know how to 
answer that!  Learning how to 
expand a business, maybe?  I 
don’t know yet!
9. Where do you see your 
business going in the next 
1-5 years? 
I would like to distribute to 
health organisations, as in 
hospitals.  You’d be surprised 
what they sell in hospitals!  
I’m always looking for more 
gyms, but I really want to 
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cross over into medical somehow.  I want my 
services to be accessible to more people.  
10. How much time every week do you spend 
running your business, and how is that divided? 
I think if I really think about it, I spend a lot of 
time on marketing, gaining online traffic, posting 
and tagging. The typical social media stuff… 
Then there’s the actual selecting and buying of 
the ingredients and packaging, blending and 
production as well as forging new business 
relationships.  It’s really important to maintain 
a warm and healthy relationship with my new 
clients as well.  I also set aside time to keep 
up-to-date with newly published research, new 
information and new ingredients, because we 
are getting current, more accurate scientific 
data every day in regards to nutrition.  I have 
also been focusing a lot of energy and time on 
building connections in the fitness and medical 
communities.  
11. Who is your target audience? 
I have quite a broad target audience.  It ranges 
age-wise from 24-45 years old.  Some are health 
conscious, some aren’t, some are athletes, 
some aren’t.  Due to the bespoke nature, even 
people with medical conditions.  My thing is 
natural solutions for better health.  But in short 
EVERYONE! 
12. What would your advice be to anyone 
thinking of starting their own business? 
I’m still learning every day – but here is what I’ve 
learnt so far. 
Above all else, you have to love yourself and 
be confident in your own skin.  Many trials are 
going to come your way that will seem sent to 
break you.  Your circle of friends will change, your 
lifestyle will change, how people see you will 
change, and you need to be your own source of 
confidence in all of that.  Build your confidence 
and be unshakable.  
Secondly, pay attention to what’s going on 
around you because the market will dictate your 
success to a degree.  Pay attention to finance 
news and economic news.  And if you take 
anyone on board, you have to be able to trust 
them completely.  
If you feel you have a great idea and you don’t 
have anyone that (they might not be entirely 
supporting you), they might just not get it – start 
spending time with people who will support 
you or who are in the midst of doing the same 
thing that you’re doing.  Cultivate your support 
network.  
Finally, remember that not everyone is going to 
see the potential in your business that you see 

or share your vision.  To 
have your vision be clear 
you have to be so tuned 
into your own abilities 
and have the confidence 
to communicate it. On 
the same note be open 
to criticism when its 
warranted. I just want to 
finish by saying I don’t 
come from a background 
of business-orientated 
people, I come from 
very humble beginnings, 
and growing up we 
didn’t have much. No 
matter where you come 
from no matter what 
your passion is, if you 
educate yourself and 
develop your emotional 
intelligence, have 
empathy and mean good 
in the world you have 
as much of a chance as 
anyone regardless of 
age or circumstance in 
succeeding.  Even if you 
have one person clapping 
in your corner, hey, 
maybe it’s only yourself to 
start out with, make that 
enough to succeed. 
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