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David Douglas has joined Nelson College 
London as Head of Programme Delivery, in 
April 2016.
Having a wealth of teaching experience 
at both Professional, Post Graduate and 
Undergraduate Levels, David has also spent 
much of his previous career in Educational 
and Small Business Management.
Since joining, David has put in place a wide 
series of Support Sessions for students who 
require assistance with module submissions.
Full details of how to enlist in Student Support have been posted outside classrooms, 
sent to student addresses, emailed and are also available from Student Support at 
reception in Ilford Campus!

EXTERNAL VISITS

OUTSTANDING BTEC 
ADULT LEARNER OF THE 

YEAR >> PAGE 03

Nelson College London was visited 
by the Quality Assurance Agency 
for Higher Education (QAA) on 
16th December 2015. The College 
had undergone a monitoring visit 
and report concludes that the 
College is making progress but 

further improvement is required.

The College received a positive 
report back from Pearson after 
the successful Annual Monitoring 
Review visits on the 14th and 21st 
March 2016. 

STUDENTS’ ATTENDANCE 
ACHIEVEMENTS
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� is September sees the launch of our London Metropolitan University Top-up 
Degrees, delivered right here at Nelson College London, Gants Hill Campus.
� ese are vibrant and dynamic courses that incorporate value-adding input from 
guest speakers and industry specialists, including additional areas of study speci� c to 
your particular programme (e.g. Business or Hospitality)
What to do next!
If interested in this excellent opportunity, then speak to our recruitment team at the 
Ilford or Gants Hill Campus, or alternatively email/telephone your interest (including 
your name and student number) to:

Ilford: Andy Pascaru
Customer Service/Administrator 
Email: a.pascaru@ncluk.co.uk
Telephone: 020 8514 0033

Gants Hill: I� i Ahmed
Admission and Recruitment Manager
Email: I� i@ncluk.co.uk
Tel: 0208 518 1154/0203 5000 239

London Metropolitan 
University Top-Up Degrees

Student Support Sessions 
for HND Business 
Assignment Completion!
Student Support Sessions are now available for 
ALL existing HND Business Students, who still 
have assignments to complete for their HND 
Business Programme!
Scheduled during the following days and times, 
the Support Sessions are designed to be available 
at times that suit you – and NOT clash with your 
normal class times for this term! 

Monday : 10am to 1pm and 2pm to 5pm
Tuesday : 10am to 1pm and 2pm to 5pm
Wednesday : 10am to 1pm and 2pm to 5pm
� ursday : 10am to 1pm and 2pm to 5pm
Friday : 10am to 1pm and 2pm to 5pm

How to Book
Contact your Student Support O�  cers at Nelson 
College Ilford, on either the college telephone 
number 020 8514 0033, or by email.
Email address details are:
Naaz Shaheen – n.shaheen@ncluk.co.uk 
Zainab Mazhar – zainab@ncluk.co.uk 
Tell Student Support which day and time you are 
free (from those listed above), and what subject 
or subjects you wish assistance with. We will 
then con� rm with you what date the Support 
Class will start!

Have you completed all your 
assignments to date?
We will also be running additional Student 
Support Sessions (later in the term), to 
assist everyone complete their current terms 
assignments on time!
We will contact you regarding these within the 
next few weeks!

What if you cannot make the 
days/times listed above?
Please Note* If you would prefer to book Support 
Sessions for days and times more convenient for 
you – please let us know the days and times you 
will be available!



Nelson College held its � rst ever Street 
Food Festival on 29th February. � is was 
a highly successful event with around 350 
students attending and enjoying a wide range 
of delicious food served by 14 food stalls 
(including food from Bangladesh, Congo, 
Ghana, Hungary, the Philippines, Romania, 
Sierra Leone and Sri Lanka). � e participants 
not only prepared and served the food 
themselves, they also used the event to learn 
how to cost food items by using the electronic 
costing sheet.

� e competition between the food providers 
was judged on the basis of sales (50%) 
and the judges’ opinion (50%). � e three 
judges – Athiqul Islam (Director and Head 
of Administration & Finance), Bruce Aj 
Mclauchlan (Lecturer), and Chris Davis 
(Lecturer) – had a very di�  cult job choosing 
the winners from such a wonderful selection 
of food. However, the results were � nally 
decided as –

1st – Proud to be Bangladeshi (Noor Miah, 
Mohammed Foyaz Ullah, Humayun Kabi)

2nd – Bangladeshi Mouthwatering Dish 
(Jahidur Rahman Molla, Suraya Tahmina Jui, 
Gulshanara Ahmed)

3rd – A Taste of Romania (Luminita Elena 
Agache, Monica-Mihaela Demian, Anisoara 
Tofan)

Congratulations to the winners and all who 
took part in making the event such a success.

� e prizes were presented by Nazim Uddin 
(Head of Quality Assurance), Atiqul Islam 
(Director and Head of Administration 
& Finance), and Shirajul Islam (Head of 
Marketing and Workplace Learning). � e 
award presentation was hosted by Cynthia 
(Student Support).

� e Street Food Festival was organised by 
I� i Ahmed (Admissions & Recruitment 
Manager).

Real-time Customer 
Activity on Woopra
Woopra is designed to track your 
new and unidenti� ed website and 
mobile app users from their � rst 
touch.  Join this workshop on Woopra 
and you will get a complete picture 
of the full life cycle for every user, 
starting with their very � rst touch

Date: 15th June 2016

Venue: Gants Hill Campus
Commercial House, Eastern Ave.

Email Marketing 
Basics
In this course, you learn how to get 
the most out of email marketing 
campaigns, along with strategies for 
building a quality list of subscribers 
and maintaining a company’s brand 
and reputation.  You will to craft 
marketing emails—from format and 
design to content—and analyse their 
e� ectiveness.

Date: 16th June 2016

Venue: Gants Hill Campus
Commercial House, Eastern Ave.

ATOL, IATA and 
ABTA: The Basics

If you are looking to embark on 
a career in the travel and tourism 
industry or if you are looking to set 
up your own travel agency, then 
come to our workshop to learn 
about the three of the main forms of 
licensing that are used in the travel 
industry; ATOL, IATA and ABTA.

Date: 23rd June 2016

Venue: Gants Hill Campus
Commercial House, Eastern Ave.

UPCOMING
WORKSHOPS
If you would like to take part in any 
of the workshops, please visit http://
nclvle.co.uk to look up dates for your 
chosen workshop and register
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STREET FOOD 
FESTIVAL 2016



Staff Introductions (Ilford)

What are Extenuating Circumstances? 
� ere may be di�  cult circumstances in 
your life that a� ect your ability to meet 
an assessment deadline or a� ect your 
performance in assessment. � ese are 
known as Extenuating Circumstances 
or ‘ECs’. Extenuating Circumstances 
are de� ned as unexpected, signi� cantly 
disruptive and beyond your control. 
As a student, it is your responsibility to 
make known any special circumstances 
which have a� ected the production of 
your work. Where appropriate, these 
circumstances can be taken into account 
by the Academic Assessment Panel when 
making its decision. 
� e College may consider your claim in 
the following circumstances, e.g. Serious 
Medical Condition, Family Bereavement, 
Caring Responsibility, Court Attendance 
or any other unforeseen circumstance 
beyond your control. 

How to Make a Claim?
You must make known any special 
circumstances a� ecting your assessment 
by completing the Extenuating 
Circumstances Claim Form and 
submitting it to the College O�  ce. You 
will also need to submit supporting 
evidence, such as medical certi� cates, 
with your form. � e claim form can be 
obtained from the admin o�  ce. 
You are required to provide supporting 
evidence to support your claim. If you 
have not provided the appropriate 
evidence, the College will contact you 
and give you a deadline date to provide 
the evidence required. 
Please note, claims that do not have the 
required evidence by the deadline date 
will be rejected.

Students’ Attendance Achievements
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Outstanding BTEC Adult Learner of the Year

Judging for the 2016 Awards has now � nished, and although not a � nalist, Danielle King has been 
Commended in the Outstanding BTEC Adult Learner of the Year category.� is is a wonderful 
accomplishment and a great indication of the truly outstanding work Danielle King has completed.

Extenuating 
Circumstances 

Dear all,
My name is Prabjot 
Bassan, I am pleased 
to introduce myself at 
Nelson College as a new 
member of the Academic 
Administration Team 
at the Ilford campus. I 
am a recent Criminology graduate from 
Middlesex University, and I am con� dent 
that my experience as a student will be 
of great help during my time at Nelson 
College.
I look forward to working with the sta�  
and students here at Nelson College to 
ensure the smooth running of operations 
and to enhance the potential of the 
company. You can � nd me in room 105 
from 9am-5.30pm, please feel free to drop 
by, I will be more than happy to assist you 
with any queries you may have. You can 
further contact me at p.bassan@ncluk.
co.uk.
I wish you all the best with your studies.

Hello,
 my name is Naaz 
Shaheen and I am 
pleased to join Nelson 
College London as a 
Student Support Tutor. 
I obtained my Bachelors 
of Science (BSc) from 
Calcutta University, India and my Masters 
in Business Administration (MBA) from 
London School of Commerce, University 
of Wales, Cardi� .
I have been in the teaching � eld for the 
last six years as well as being a part of 
di� erent organisations and taking part 
in activities that have helped to build my 
leadership skills and my self con� dence. 
I believe that I will be able to stand up to 
the challenges that this role will bring. 
As your Student Support Tutor, you can 
� nd me at the reception desk at the Ilford 
campus during College hours where I 
can help you with queries related to your 
studies at Nelson College. 

On 31 st May 2016, students from the Ilford campus with outstanding attendance 
of 80% and above were invited out to lunch. Students were also given certi� cates to 
commemorate the achievement.



Nelson College London

Ilford Address:
1st Floor Olympic House
28-42 Clements Road, 
Ilford, Essex IG1 1BA 
Phone: 0208 514 0033 / 0208 478 7695 

Gants Hill Address:
Commercial House
406-410 Eastern Avenue
Essex IG2 6NQ 
Tel: 0208 518 1154 Email: info@ncluk.co.uk

www.ncluk.co.uk
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Educational 
Magazine 
Subscriptions

Nelson College London is subscribed to 
the following magazines/journals which 
are available for students in di� erent 
formats as presented in the table below:

Magazine Paper Soft  Ilford Gants
  copy  Hill

The Economist     

Financial Times     

Cost Sector     

The Caterer     

Hospitality Today     

Money Week     

Further resources are available on Emerald 
Insight (www.emeraldinsight.com).

This website when accessed from both 
Ilford and GantsHill sites contains more 
journals that can be used.

Continuous developments in the College 
The 5th fl oor in the Gants Hill Campus is undergoing exciting renovations. Two new classrooms 
are being developed with state of the art furniture, including projectors in each classroom. All 
the improvements are designed to enhance the learning experience of the College. 

Foundation Degree Business (London Metropolitan University)

Foundation Degree Hospitality Management (London Metropolitan University)

HND Business (Pearson)

HND Hospitality Management (Pearson)

BA (Hons.) Final Year- Business (London Metropolitan University)

BA (Hons.) Final Year- Hospitality Management (London Metropolitan University)

Are you 18+ and have GCSEs or
work experience?

Do you have A levels but missed
your place at university?

Student
Finance
Available

NELSON COLLEGE LONDON

in  partnersh i p  w i th

Enrol now!! Enrolling now for September 2016

EMAIL US 
info@ncluk.co.uk

CALL US 
+44 (0)203 500 0239
+44 (0)208 518 1154

FIND OUT MORE 
www.ncluk.co.uk

1st Floor, Commercial House
406-410 Eastern Avenue
Essex IG2 6NQ

Number of students withdrawn from the 
HND Business course
Please note that 37 students have been withdrawn from the HND Business course due to low 
progression and unsatisfactory attendance.

Nelson College London will continue to provide all support necessary to all the students who 
wish to complete the course and graduate the programme, but will take drastic actions against 
those who do not attend regularly and do not submit the assignments as per Nelson College 
London’s policies and procedures.


