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Coming up… The BMW 
(Mini Cooper) Plant Tour, 
Oxford >> 14 November 

2018 

Monthly Student 
Parties >> Pg. 5 

September 2016 
intake Graduation – 

Thursday 22 
November 2018 

www.youtube.com/channel/UCFmfjRmr
KA4pWOLLpAtaXMQ 

Check out all new academic videos on the 
NCL YouTube channel. Specially produced 
by Nelson College London, with a view to 
help you with your assignments and to 
create a better understanding of your units 
/ modules.  

A WARM WELCOME TO OUR SEPTEMBER 2018 INTAKE 

Whether you are a returning student on one of our Top-up or HND Programmes, or you 
have just joined us on a HND Programme, Nelson College London would like to convey 
the warmest welcome back from the summer break, to all of our students.   

Since you’ve been away, the college has undergone a QAA review, and received its 
Office for Students (OfS) registration. A message from the Nelson College London: 

The College is delighted to announce that Nelson College London is one of the first 
for-profit private colleges and one of the leading providers of career-focused higher 
education in East London that has achieved registration status from the Office for 
Students. 

Announcing this news, Nelson College Principal Professor Geoffrey Alderman 
explained that this registration “means that the College meets Office for 
Students requirements for course quality, academic standards, student support, 
student protection and more.” 

As an OfS-registered higher-education provider, Nelson College will be able to 
charge fees up to the highest level approved by the Department for Education – just 
over £9,000 per annum. British and EU students will be entitled to borrow these 
fees from the Student Loans Company. Much of this money will be used to support 
the College’s Access & Participation Plan, which the OfS has also approved and 
which is now publicly available on the College website. 

For more information please visit: www.officeforstudents.org.uk/the-register 

For Student 
Protection Plan please visit: https://nelsoncollege.ac.uk/sites/default/files/Student%20Prot
ection%20Plan.pdf 

For Access and Participation Plan please 
visit: https://nelsoncollege.ac.uk/sites/default/files/Approved%20APP.pdf 

A Visit from QAA

The Quality Assurance Agency 
conducted its annual visit to the College 
on Thursday 4 October 2018. The 
purpose of this visit was to perform an 
Annual Monitoring Review, to assess 
how the college has been responding to 
the recommendations made during the 
Higher Education (for Alternative 
Providers) Full Review in September 
2017.  

We thank all staff and students who took 
part in this review as we anticipate the 
arrival of the Annual Monitoring Report in 
November where it will be published on 
the College website. 

To view the previous QAA Report, visit: 
https://nelsoncollege.ac.uk/content/qualit
y-assurance-statement

NELSON COLLEGE LONDON WELCOMES CHRIS MILLWARD 

On 11 October Nelson College was delighted to 
welcome Chris Millward, Director of Fair Access & 
Participation at the Office for Students (OfS). 

Mr Millward spent the morning at the College’s Gants 
Hill campus, meeting with Principal Professor Geoffrey 
Alderman, Geoffrey’s Senior Management Team, and a 
group of students. 

As part of its recent successful application for 
registration with the OfS, Nelson College had to draft an 
Access & Participation Plan. This Plan – approved by 
Chris Millward – is now on the College website. 

In thanking Mr Millward for making time to visit the 
College, Professor Alderman stressed the importance 
the College attached to widening participation in higher 
education, which was central to the College’s Mission. 

http://www.youtube.com/channel/UCFmfjRmrKA4pWOLLpAtaXMQ
http://www.youtube.com/channel/UCFmfjRmrKA4pWOLLpAtaXMQ
http://www.officeforstudents.org.uk/the-register
https://nelsoncollege.ac.uk/sites/default/files/Student%20Protection%20Plan.pdf
https://nelsoncollege.ac.uk/sites/default/files/Student%20Protection%20Plan.pdf
https://nelsoncollege.ac.uk/sites/default/files/Approved%20APP.pdf
https://nelsoncollege.ac.uk/content/quality-assurance-statement
https://nelsoncollege.ac.uk/content/quality-assurance-statement


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Dates – Sept – Dec 2018 
Programme Committee for HND Hospitality Management (Gants 
Hill) + Training 

31-Oct-18, at GH

Programme Committee for HND Business (Ilford) + Training 02-Nov-18

BA Business Top Up Course Committee 08-Nov-18

BA (Hons) Hospitality Management Top-up Course Committee 08-Nov-18

Quality Assurance and Enhancement Committee for all Pearson 
and LMU programmes + Training 

14-Nov-18

Student Representatives Committee for all Pearson and LMU 
programmes  (Gants Hill and Ilford) + Training 

21-Nov-18, at GH

Academic Planning Committee 26-Nov-18, 12.00

Academic Board 26-Nov-18, 15.00

The Board of Governance Meeting 06-Dec-18

Board of Directors 10-Dec-18

*These dates are subject to change. For more information on these dates and events,
please contact your Academic Administration Department.

A THANK YOU FROM 
CLAUDE KAPA MBOSI 
The College is dedicated to its students, and 
we work hard to make sure your time here 
is a positive learning experience. That’s why 
we are thrilled to hear back from our 
graduates, and overjoyed to know that we 
are a part of your story. A recent HND 
Hospitality Management Graduate, Claude 
Mbosi wrote to us:   

“I write to say thank you for your support 
during my studies at Nelson College London. 
I have now successfully secured a job with 
the Hilton hotel.  
I work with the Front Office and Food and 
Beverage departments. 
I am applying everything that I learned on 
the HND course. In addition to that, the 
Fidelio training I received at the College has 
allowed me to be able to used Micros 
Confidently.  
Once again thanks to all NCL staff on the 
HND programme. 

Yours Sincerely. 

Claude Kapa Mbosi” 

We wish Claude all 
the best with his 
future endeavours  
and aim to bring  
about more success 
stories through our 
students.  
 

YOUR STUDENT REPRESENTATIVES      
Student Representatives are elected at the beginning of the academic year. They work together to 

communicate information to the College and to their fellow classmates by attending regular 
meetings at College. Student feedback is vital to the College, and we continue to encourage all 
students to participate in the enhancement efforts at Nelson College London. If you have any 
concerns, or would like to express your experience at the College, you have the opportunity to 
bring this to attention during the Committee meeting. We are committed to responding to your 

feedback, and continue to operate on an open door policy basis.  
To keep yourself updated on the Student Representatives, please visit: 

/nelsoncollege.ac.uk/student-representatives 

The Virtual Learning 
Environment or VLE contains
all of your study materials, and also 
where you will need to go to submit all 
of your assignments. It is vital that you 
are fluent in the use of this recourse as it 
will determine your success as a student. 
The College has created the following 
step by step guides for you, so you can 
learn how to access your way around 
VLE. Simply follow the links below to 
view each guide:  
https://nclvle.co.uk/blog/index.php?entryi
d=4 – This detailed guidance will help you 
understand how to access VLE from.  
https://nclvle.co.uk/blog/index.php?entryi
d=104 – If you are a HND student, this one’s 
for you!  
https://nclvle.co.uk/blog/index.php?entryi
d=103 – If you are a London Metropolitan 
University Student, this one’s for you!

https://nclvle.co.uk/blog/index.php?entryid=4
https://nclvle.co.uk/blog/index.php?entryid=4
https://nclvle.co.uk/blog/index.php?entryid=104
https://nclvle.co.uk/blog/index.php?entryid=104
https://nclvle.co.uk/blog/index.php?entryid=103
https://nclvle.co.uk/blog/index.php?entryid=103


 

All Change at London Met! 
David Douglas (Head of Programme Delivery) would like to welcome the following colleagues to their new positions 

within the department 
.............................................................................................................................................................................................. 

     Mr Bekhzod Klichev    Mr Shakil Haque    Mr Bruce McLauchlan 

  (Academic Manager)     (Programme Administrator)     (Programme Administrator P/T) 
.................................................................................................................................................................................................... 

Mr Sheikh Zia Haque   Mrs Maleeha Ashraf 

(Course Leader/Top up Hospitality Management)  (Course Leader/Top up Business) 
(Module Leader)  (Module Leader) 

........................................................................................................................................................................................................ 
  Mr Raziur Chowdhury     Gabriela Carp 

   (Module Leader)        (Programme Administrator / Academic Support) 

   30 Minute Meals with Chris 
Learn how to prepare authentic Italian pasta with Chris Davies (Lecturer and 

Employability & Workplace Manager) in his new series ‘Cooking with Chris’ 

on the Nelson College London youtube channel >> 

 www.youtube.com/channel/UCFmfjRmrKA4pWOLLpAtaXMQ 

A Personal Tutor is assigned to each student at the beginning of the year. Changes to personal tutors only take place if there have been
changes to tutors. All students will have the contact email address of their personal tutors and are able to contact them during their office hours.  

Students can get more information from the 'Personal Tutoring and Student Support Policy and Procedures' which can be found on the website and the Student 
Handbook.  

Extract from Policy: 
2. Responsibilities of the Personal Tutor
2.1. Personal tutors are designated to sustain and act as a first point of reference for individual students on pastoral or academic matters. The role includes, but
is not limited to, the following:
2.1.1. Providing appropriate guidance and general feedback on overall academic performance.
2.2.2. Fostering the development of students’ reflective and independent learning strategies.
2.2.3. Ensuring that tutorial meetings are arranged at appropriate intervals (ILP deadlines).
2.2.4: Encouraging students to aim for higher grades.

http://www.youtube.com/channel/UCFmfjRmrKA4pWOLLpAtaXMQ
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The following policies were revised in the last Academic Board Meeting: 
During the academic year 2017-18, a number of policies were created and updated which included: 
• Student Complaints Policy and Procedures 
• Teaching and Learning Policy
• Recruitment, Selection and Admissions Policy
• Personal Tutoring and Student Support Policy and Procedures

For more information about these policies, and all policies and procedures at Nelson College London, visit
https://nelsoncollege.ac.uk/content/policies-and-procedures

Workshop & Field Trip Schedule Oct 2018 – Apr 2019 
1st-3rd Oct. 2018 Restaurant Show - the best of the hospitality industry Field Trip 

20th - 22nd Nov. 2018 Food Matters - learn about the future of food, drink and sustainable nutrition Field Trip 
6th Dec. 2018 Brooklands Museum - Birthplace of British motor place and aviation Field Trip 
5th Feb. 2019 New Road Hotel E1 - visit the latest branded boutique Hotel in East London Field Trip 
7th Mar. 2019 Everything you need to know about London City Airport Field Trip 
2nd Apr. 2019 Denbies Winery - visit England's largest single estate vineyard Field Trip 
4th Dec. 2018 Contract Catering & Purchasing Workshop Workshop 

17th Jan. 2019 Plan your business strategies with Dr Muzafa Workshop 
14th May 2019 Aspects of Performance Indicator Workshop Workshop 
21st May 2019 Workshop on obstacles and issues in Hospitality Industry Workshop 

17th Sep. 2018 Workshop on VLE for Students Workshop 

17th Oct. 2018 Improve on your academic writing Workshop 

12th Nov. 2018 Brush up on your customer service Workshop 

15th Nov. 2018 Microsoft Office basics workshop Workshop 

13th Feb. 2019 Workshop on VLE for Students Workshop 

18th Feb. 2019 Workshop on Amadeus Hotel Reservation Workshop 

26th Feb. 2019 Improve on your academic writing Workshop 

6th Mar. 2019 Microsoft Office basics workshop Workshop 

11th Mar. 2019 Workshop on Travel Front Office (Penguin) Workshop 

11th Mar. 2019 Workshop on Travel Back Office (Penguin) Workshop 

23rd May 2019 Workshop on Interview Skills Workshop 

10th - 14th Oct. 2018 Oyster & Seafood Festival, Eden Project & Come Dine with Me Field Trip 
1st Nov. 2018 Bake off Competition 2018 Field Trip 

21st - 23rd Jan. 2019 Great Hospitality Show 2019 Field Trip 
 26th Feb. 2019 Cook Away Competition 2019 Field Trip 
19th Mar. 2019 Get inside the heart of Florence, a Taste of Italy Field Trip 

13 - 14 Apr. 2019 The Restaurant Show in Dubai Field Trip 
27th Apr. 2019 Present food for the street market of Cyprus Field Trip 

Every attendee must 
work in accordance 
with Work schedule 
given by NCL Tours 

Online Marketing Fundamentals Work placement 
Email Marketing Basics Work placement 
Lead Generation for Small Business Work placement 
Website Design for Small Business Work placement 
Social Media Marketing Work placement 
Tour Operations Basics Work placement 

To search for books in our 
library inventory, visit the e-
library at: 
ncll.librarika.com/search  

Here you can view all books 
which are available for use 
at the Learning Resource 
Centre.  

This schedule is not inclusive of 
all workshops run at the College. 

The dates are subject to change. 

For more information regarding 
workshops and field trips, please 

contact your academic 
department. Alternatively, you 

can contact Chris Davies 
(Employability & Workplace 

Manager) at 
c.davies@nelsoncollege.ac.uk.

https://hnglobal.highernationals.com/sites/default/files/banner-hosco-page.jpg
https://ncll.librarika.com/search
mailto:c.davies@nelsoncollege.ac.uk


 

 

 

 

 

 

 

 
Computers in classes! 
You said, we did! Classrooms at the Ilford campus 
are now fitted with computers to help you complete 
your assignments. This was implemented on the 
basis of feedback received from our students, as well 
as the Academic Managers assessment of the 
standards of resources. We strive to supply students 
with everything they need in order to successfully 
complete their assignments, and are open to further 
feedback during our Committee Meetings, or as 
informal suggestions.  

The college’s first ever Learning, Teaching, Engagement, and 
Enhancement Conference, which took place on Tuesday 3 July 2018
received tremendous feedback from both staff and students. It was a fantastic 
platform for us, as a college, to gauge methods which could enhance future learning 
and teaching practices. With the inclusion of students and an external member 
contributing to this conference, we were able to produce a detailed report conveying 
the suggestions made during the day. We are pleased to say that we have taken it all 
into consideration and hope to see a brighter future moving ahead.   

Ilford Address: 
4th Floor Olympic House 
28-42 Clements Road,
Ilford, Essex IG1 1BA
Phone: 0208 514 0033

Gants Hill Address: 
Commercial House 
406-410 Eastern Avenue
Essex IG2 6NQ
Tel: 0208 518 1154

Email: info@nelsoncollege.ac.uk 
Website:www.nelsoncollege.ac.uk 

HALLOWEEN PARTY 
It’s Halloween! And what better way to celebrate than with a 
party? On Thursday 18 October 2018, we came together  
with our students and had fun dressing up and bobbing 
apples over some spooky snacks and music.  
So take a break from the classroom and join us on one 
of our monthly parties, where you have the chance to  
win prizes in the raffle draws, and get to mingle with  
your fellow classmates, faculty, and college staff!  

NCL Raises £500 for Macmillan Cancer Support 
Nelson College London Ilford Campus took part in the World’s Biggest Coffee Morning on Tuesday 25 September & Thursday 
27 September 2018. Thanks to the generosity of staff and students, the college was able to raise £500 for Macmillan Cancer 

Support! 

 Fancy a holiday? Keep your eye out for upcoming trips abroad #NCLtours 

Vouchers $$$
Students who achieved 80% or more attendance were awarded with vouchers to spend at Next! 
We always encourage our students to keep a positive attendance rate in order to get the best out 
of their learning experience. 


	Nelson College London

